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October 25,2013 

Dear Alex, Sara and the Entire Staff of ALL SERVICES, 

I wanted to take a moment to "Thank You" for all of the incredible assistance you gave me, the entire Huntress 
Crew and the Owners of Huntress this past season while cruising in the Western Mediterranean. As always, 
your service was superb and second to none in every way!!! You make cruising the Mediterranean very easy 
and trouble free. Our summer season went off without a hitch and a lot of the reason it was so enjoyable was 
simply due to all of our reservations being made and double checked by Sara and provisioning done by Vivien, 
never a hiccup was had or mistake was made, always on time and at the quality level that we have learned to 
expect. 

Having spent more than 12 years cruising the Mediterranean on large Motor Yachts I have had the pleasure of 
working with All Services the entire time. It is always a great pleasure to see the same faces in the offices and 
receiving the same wonderful service year after year, a trait that a number of companies have a hard time 
mastering but All Services seem to be able to master it year after year much to the hard work of Alex and Sara 
Sartore. 

It is once again my pleasure to have done business with All Services and I look forward to doing much more 

business together in the future!! 


Kindest Regards, /) 
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